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Preface 
 
“Optimistic people play a disproportionate role in shaping our lives. Their decisions make a difference; 
they are inventors, entrepreneurs, political and military leaders - not average people. They got to where 
they are by seeking challenges and taking risks.”  - Daniel Kahneman 
 
We live in dynamic environment which keeps on changing and they manifest in different forms. While 
changes are essential for well-being of mankind and society in which we live, there are numerous factors 
and forces which transform, revive and shape the environment; though these changes may not affect 
everybody equally. We also witness transformation over a period of time; however change is a continuous 
process. Thus, this aspect of growth affects the way in which business is being carried out in present times, 
which is quite different from the ones a decade ago. Changes at the macro level influence the society at 
large, and each human-being at the micro level. The Conference aims to provide an interdisciplinary platform 
for discussions and sharing knowledge about various forces essential for the growth and sustenance of the 
business; which in turn leads to shaping the future of the business and society. 
 
Corporate Social Responsibility (CSR) and disclosures among the Indian corporate as well as Business 
Ethics have been researched by 8 authors in their research papers pertaining to CSR.  These findings will 
bear a long-lasting impact on Indian as well as International businesses. 
 
The Human Resource Management (HRM) section discusses key issues and challenges faced by 
businesses and the authors also suggested ways to approach them.   
 
The authors from Marketing section have focused on various aspects of marketing, ranging from 
advertising to social media, especially as they are actively shaping the future of Generation-Y. 
 
Papers in the Finance category focus on the Banking sector deliberating issues related to Mergers and 
Acquisitions; and also the micro financing activities which indeed are quite influential for the economies 
today.   
 
Information Technology (I.T) has opened new doors for exchange and sharing of ideas and a prime 
catalyst for socio-economic growth. Research papers in I.T have focused on emerging technologies which 
would transform the education sector, medical care among others.  
 
The book also discusses changing scenario experienced by the Education sector and also discusses the 
role played by educational institutions.  
 
The emerging areas like Entrepreneurship and Supply Chain Management (SCM) are also covered by 
number of authors with special emphasis on contribution of entrepreneurs including women entrepreneurs in 
shaping the future of business and society.  
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The authors whose research papers are in the General Management category have touched upon 
specific aspects related to patents, creativity, and importance of regulatory framework with focus on policy 
and regulatory framework for achieving long-term sustainable growth.   
 
Keeping in mind the creativity and dynamism of young generation, the book includes articles from 
Management students in its last section.  These authors have focused on higher education, online digital 
communication, etc..  This opportunity undoubtedly would help them inculcate research aptitude at an early 
age. 
 
Summarily, the research papers included in this proceeding are quite diverse but interrelated topics on 
shaping the future of business and society. We hope the outcome of these papers will help readers in 
understanding opportunities and challenges faced by businesses and society at large and ways to overcome 
them. 
